
1

IRS’s Stakeholder Liaison Stands for Outreach and Education

The IRS’s Stakeholder Liaison team is different among its peers. Not only do
they not collect or examine taxes, they give away their goods instead. As part of the
larger Small Business/Self-Employed division, “SL” provides tax professionals and
the small business community the latest tax information and resources the IRS has
to offer – and at a price that can’t be beat: for free.

Give Us Your Feedback
Stakeholder Liaison has learned that effective outreach inspires earnest

feedback. Practitioners often contact Stakeholder Liaison specialists with a tax
problem or even when they simply can’t find the tax information they’re looking for.
SL specialists are trained to gather information as well as give it, and, if a question
qualifies, the specialist adds it into SB/SE’s Issue Management Resolution System.
The specialist then works with IMRS analysts to resolve the issue and report back to
the individual practitioner or practitioner group that submitted it.

IMRS issues range from electronic filing procedures to telephone wait time –
anything that the practitioner and IRS agree is a systematic or procedural issue.
(IMRS does not address tax law; legislative changes are beyond its reach.) A
monthly IMRS summary report is posted to www.IRS.gov to show new, in process,
and resolved issues, searchable by a key word or phrase. A Closed Issue Report
was recently added listing issues closed from previous years.

Read All About it in IRS Newsletters
The IRS distributes two newsletters written and produced specifically for the

tax professional and small business community. E-News for Tax Professionals
contains the latest national and local IRS news of interest to the tax professional
community including topics submitted by practitioner subscribers via their local SL
specialist. E-News for Small Businesses debuted last year and is designed to
provide tax information for small business owners and self-employed individuals.

In addition to news items and technical updates, both newsletters advertise
upcoming events such as workshops and phone forums for tax practitioners and
self-employed/small business owners or other interested parties. Visit the News
Room page at www.IRS.gov to subscribe to these and other online news products.

Speaking of Phone Forums
IRS phone forums (conference calls with the capacity to accept a high volume

of call-ins) are a cost- and time-effective way for Stakeholder Liaison to reach more
of its audience at one time. During the call, IRS experts present information on a
variety of topics including energy credits, offer-in-compromise, this year’s telephone
excise tax refund, and navigating the IRS Web site. A question and answer period is
offered at the end of the call for participants’ inquiries and suggestions. Enrolled
agents and other tax professionals take note: IRS phone forums are an excellent
way to earn CPE credits.
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Outreach, Education and More
Stakeholder Liaison sponsors small business small business forums

throughout the United States. These workshops provide opportunities for
government organizations and small businesses to exchange ideas, gather
information about current and emerging issues, and maintain a dialogue between
the IRS and the tax professional/small business community. In addition, SL
specialists host practitioner liaison meetings with a representative group of local tax
practitioners on a monthly or quarterly basis.

To contact a local Stakeholder Liaison specialist, go to www.IRS.gov.,
keywords: Stakeholder Liaison Local Contacts.
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A Quick Guide to the IRS

The following information provides explanations of many of the IRS programs
and services available for tax practitioners. Additional information about each
of the following topics can be located at www.irs.gov using the keyword
search terms listed with each heading.
.

Stakeholder Liaison local contacts: (Keyword Search: Stakeholder
Liaison local contacts)

Your local Stakeholder Liaison office establishes relationships with organizations
representing small business and self-employed taxpayers. They provide information
about the policies, practices and procedures the IRS uses to ensure compliance with
the tax laws. To establish a relationship with us, use this list to find a contact in your
state.

Stakeholder Liaison Areas Phone

Mid-Atlantic - PA, NJ, DE, WV (412) 395-5243
New York (212) 436-1056
Great Lakes - MI, OH (216) 522-2563
Northeast - MA, ME, NH, VT, CT, RI (203) 781-3087

Midwest - MN, WI, ND, SD, NE, IA (414) 231-2157
Southwest - TX, NM, CO (214) 413-5649
Central - IL, IN, MO, KS (630) 493-5866

Mid-South - KY, TN, AL, MS, AR, LA, OK (405) 297-4045
Southeast - FL, GA (954) 423-7686
South Atlantic - MD, VA, NC, SC (336) 378-2348

Northwest - WA, OR, NV, AZ, UT, ID, MT, WY (206) 220-5300
Western - CA, AK, HI (949) 389-4125

Practitioner Directories by state are available from your local SL contact. Each
directory provides a list of important local IRS phone numbers.
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Resources:

IRS Website for practitioners: (Keyword Search: Tax Information for Tax
Professionals)

This site is a starting point for practitioners with links to many important messages
and issues, including the following topics:

Practitioner Local Liaison Meetings, Phone Forums and Seminars
(Keyword Search: Practitioner Local meetings)

Stakeholder Liaison offers periodic local liaison meetings, phone forums and
seminars for the tax professional community. These sessions are designed to share
important information about IRS programs and issues with tax professionals. Check
this site for the latest information about meetings and seminars in your community.

IRS Nationwide Tax Forums (Keyword Search: Nationwide Tax Forums)

Plans are underway for the 2008 IRS Nationwide Tax Forums that will be held in six
cities during July, August and September of 2008. The Tax Forums offer three full
days of seminars with IRS leadership and experts in the fields of tax law, compliance
and ethics. Attendees can earn up to 18 continuing professional education (CPE)
credits, learn about the latest IRS e-Services products and schedule a visit to the
Practitioner Case Resolution Room. The forums also feature a two-day expo with
representatives from the IRS, business, finance and tax software companies offering
their products, services and expertise.

Tax Talk Today (Keyword Search: Tax Talk Today)

Tax Talk Today is a free, monthly program sponsored by the IRS and broadcast
through the Web about current tax issues and policies. The show presents a panel
of experts from both the IRS and the tax professional community discussing relevant
tax topics of the day.

You can watch the one-hour program live at 2 p.m. ET on the second Tuesday of
each month except April and August. You can also view archived programs or
purchase a taped episode from the Tax Talk Today Web site. Tax Talk Today can
now be heard on audio podcasts. Download programs through the “Tax Talk Today”
Web site or directly through iTunes.

These programs qualify for Continuing Education credits at a reduced cost of $20
per credit. Click on Continuing Education at the TTT Web site for more information.
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immediately--all online. Disclosure Authorization allows tax professionals to
electronically submit Form 2848, Power of Attorney and Declaration of
Representative, and Form 8821, Tax Information Authorization. This e-service
expedites processing and issues a real-time acknowledgment of accepted
submissions.

Electronic Account Resolution
Electronic Account Resolution allows tax professionals to expedite closure on
clients’ account problems by electronically sending/receiving account related
inquiries. Tax professionals may inquire about individual or business account
problems, refunds, installment agreements, missing payments or notices. Tax
professionals must have a power of attorney on file before accessing a client’s
account. The IRS response is delivered to an electronic secure mailbox within 3
business days.

Transcript Delivery System
Eligible tax professionals may use Transcript Delivery System to request and
receive account transcripts, wage and income documents, tax return transcripts,
and verification of non-filing letters. A new product (the Record of Account)
combines both the Return Transcript and Account Transcript in one product. Tax
Professionals can request the products for both individual and business
taxpayers. Use the TDS application to resolve your clients' need for return and
account information quickly, in a secure, online session. Tax professionals must
have a Power of Attorney authorization on file with the IRS before accessing a
client's account (or use Disclosure Authorization to file an authorization on a new
client and obtain TDS information immediately).

Taxpayer Identification Number Matching
For payers of income subject to backup withholding, TIN Matching is a pre-filing
service offered to payers and/or authorized agents who submit any of six
information returns subject to backup withholding (Forms 1099-B, INT, DIV, OID,
PATR, and MISC). With Interactive TIN Matching authorized payers can match
up to 25 payee TIN and name combinations against IRS records prior to
submitting an information return. Bulk TIN Matching allows payers and/or
authorized agents filing any of the six information returns to match up to 100,000
TIN and name combinations. In order to participate in TIN Matching, payers must
be listed in the IRS Payer Account File (PAF) database. If your firm has not filed
information returns with the IRS in one of the past two tax years, the application
will not be available to you at this time.

Electronic Payment Options (Keyword Search: Electronic Payment
Options)

Electronic payment options are convenient, safe and secure methods for paying
taxes or user fees. Taxpayers can authorize an electronic funds withdrawal, use a
credit card or enroll in the U.S. Treasury’s Electronic Federal Tax Payment System
(EFTPS)®
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Electronic payment options give taxpayers an alternative to paying taxes or user
fees by check or money order. Payments can be made 24 hours a day, 7 days a
week. The electronic funds withdrawal and EFTPS® options are free!

Taxpayers can pay taxes electronically by authorizing an e-pay option such as an
electronic funds withdrawal from a checking or savings account or by paying with a
credit card. Taxpayers making recurring payments may want to enroll in EFTPS.

Electronic Funds Withdrawal
Electronic funds withdrawal is free and taxpayers decide when the tax payment is
scheduled to be withdrawn from their bank account. Electronic funds withdrawal
is available only to those who e-file.

Credit Card Payments
Taxpayers can make credit card payments whether they file electronically or file
a paper return. Credit card payments can be submitted via tax software when
filing electronically. Credit Card payments can also be made over the telephone
and on line.

The Electronic Federal Tax Payment System (EFTPS) (Keyword
Search: The Electronic Federal Tax Payment System)

EFTPS is a free tax payment system provided by the U.S. Department of Treasury,
enabling taxpayers to pay federal taxes electronically — on line or by phone 24/7.

Businesses and Individuals can pay all their federal taxes using EFTPS. Individuals
can pay their quarterly 1040ES estimated taxes electronically using EFTPS, and
they can make payments weekly, monthly, or quarterly as well as schedule
payments for the entire year in advance.

A Secure Government Web Site

EFTPS via the Internet is a secure government web site that uses the highest level
of security available. Every user must have a secure Internet browser with 128-bit
encryption in order to access the site. To log on to the system, an enrolled user must
be authenticated with three pieces of unique information known only to the user:
Taxpayer Identification Number (EIN or SSN), EFTPS Personal Identification
Number (PIN), and an Internet Password. The combination of these three pieces of
identification adds to the security of the site and the privacy of taxpayer data.

Convenience at Your Fingertips

EFTPS offers you the convenience and flexibility of making your tax payments
through the Internet, or by phone. By 8:00 P.M. (ET) at least one calendar day in
advance of due date, you can access EFTPS directly to report your tax information.


